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1. OBUIUE ITOJIOXEHNA

1.1 JlTanHoe nonoxeHue pa3paboTaHO B COOTBETCTBUU € ['pakAaHCKUM KOJEKCOM
Poccuiickon @enepaunu, Hanoroseim kogexkcom Poccuiickont @enepannm,
/3akonamu Poccuiickoit @enepaunn « O6 odpazoBanuu, «O 3amuTe npas
norpedutenein», « O HEKOMMEpPUYECKUX OpraHu3alusIx», IlocranoBaeHuEM
[IpaButenscTBa Poccuiickoit @enepanuu ot 05 uromnst 2001r Ne 505 «O6
YTBEPKJIECHUHU MTPaBUJI OKa3aHUs IJIATHBIX 00pa30BaTeIbHBIX yCIyT» (B
penakuuu ot 01.04.2003 Ne 181, 28.12.2005 Ne 815, 15.09.2008I" Ne 682),
npukazoM MunuctepcTBa oOpa3zoBanus Poccuiickoit denepanuu ot 28 urons
2003r Ne 3177 «O06 ytBepxaenuu IIpumepHoii popma 1oroBopa 06 okazaHuu
IUTATHBIX 00pa30BaTeNbHBIX YCIYT B cepe nmpodeccroHasbHOro o0pa3oBaHus U
Yceraom AHO 11O Astromkodsl «IIpectmx» r. Crepauramax.

1.2 TlonoxxeHue onpeaenseT MOpsI0K U YCIOBHS MPEIOCTaBICHHS TUIATHBIX
o0pa3oBaTeIbHBIX YCIYT B YUPEXKICHUU, PETYIUPYET OTHOIICHHUS,
BO3HUKAIOIIUE MEX1Yy OpraHu3alyen Wi rpaxaaHMHOM, UMEIOIIUM HaMepeHue
NOJIy4UTh 00pa3oBaTelibHbIe yenyTH ( B AanbHeimeM — [lotpedutens) u
Asromikona «IIpectmx» r. CTepauTaMmak OCyIIECTBISIONINM IIATHYIO
00pa3oBaTeIbHYIO JICATEIIBHOCTH ( B IalibHEMIIeM —/crioTHUTENB), IpH
OKa3aHMH IJIATHBIX 00pa30BaTEIbHBIX YCIYT.

1.3 K nmnaTHpIM 00pa30BaTeNIbHBIM yCIIyraM B YUpeKISHUH OTHOCUTCS:

-peanu3anus 00pa3oBaTeNbHON MPOrPAMMBI 110 TTOJATOTOBKE BOAMUTENEH
Kareropuu «By.

- KOHCyJIbTalusg W moaroroBka k ciade B ['MBJJI mo yd4eOHBIM mIpeameTam
nporpaMMm MpodhecCUOHATBHON MOATOTOBKH BOJUTENEH TPAaHCIOPTHBIX CPENICTB
Kateropuu «By , JIMIIEHHBIX BOAUTEIBCKOTO YIOCTOBEPEHUS.

- BOCCTAaHOBJIEHUE YTPAUCHHBIX HABBIKOB BOXKJIECHHS aBTOMOTOTPAHCIOPTHBIX
CPEACTB.

- JONOJIHUTEIbHbIE KOHCYIbTAlMA MO TEOPUU U JOMOJHUTEIbHbIA HAaKaT 4acoB
nepen caaudent sk3ameHoB B [ IBJ1/I.

2. TIOPAOOK OPTAHU3ALUNUA ITPEJOCTABJIEHUA TTNIATHBIX
OBPA3OBATEJIBHBIX YCIIVI

2.1 VcrionHATEND JUTsl OPTaHU3AIMU TIPEIOCTaBICHUS TUIATHBIX 00Pa30BaTEIbHBIX
YCIIYT:
-M3yuaer cpoc Ha 1IaTHbIe 00pa30BaTEIbHBIE YCIYTH U OTPEEISIET
IPEeoIaraéMplii KOHTUHTEHT 00y4YarouXCsl.
-pa3pabaThIBaCT M YTBEPHKIAET MO KAXKJIOMY BUAY IJIATHBIX 00pa30BaTeIbHBIX
YCIIYT COOTBETCTBYIOIYIO 00pa3oBaTesibHyI0 porpamMmmy. CocTaBisieT u
yTBEPKAAET yueOHbIE MJIaHbI IUIATHBIX 00pa30BaTEIbHbBIX YCIIYT.
-onpeensier TpedoBaHus Kk npeacTtaBieHuto [lorpedureneM nnm 3akazuukom
JOKYMEHTOB, HEOOXOIMMBIX TP OKa3aHUU TUTATHON 00pa30BaTEIbHON YCIyTH
(IOKYyMEHT, YJIOCTOBEPSIONMINI TUYHOCTh [loTpebuTens u (mim) 3aka3dyuka,
3asiBnenue [lotpebutens u (win) 3akazuuka u ap).
-IIPUHUMAET He0OXoauMbIe TOKyMeHThl y [loTpedurens u (ninm) 3akazunka u
3aKJII0YaeT C HUMU JOTOBOPHI Ha OKa3aHME MIATHBIX 00PA30BaTEIbHBIX YCIYT.
-[I0JITOTABJIMBAET MPOEKT MpUKa3a o 3aurcieHuu [loTpedureneit B yucio
00y4Jaromuxcs.



-OIIpeIeIIsieT KaAPOBBIM COCTaB, 3aHATHIN IIPEAOCTABICHUEM dTUX yCuyr. Jlis
OKa3aHMs IJIATHBIX 00pa30BaTeNbHbIX YCIYT MICOMHUTENh MOKET IPUBJIEKATh
KaK pa0OTHUKOB YUpeKIeHUs, TaK U CTOPOHHUX JIUL, 00JIaJar0IINX
CIIEUUAIbHBIMU 3HAHUSMU U HaBBIKAMU, KOTOPBIE MOATBEPKIAKOTCS
COOTBETCTBYIOLIMMH JIOKyMEHTaMu 00 00pa30BaHMH, 10 TPYAOBBIM U
rpaXkJaHCKO-IIPaBOBBIM 10roBopaM. OU3NYECKUE JINLA, 3aHUMAIOLIHUECS
WHJMBUIYaJIbHON TPYIOBOM IMEaroruueckoi AesiTeIbHOCThIO 00s3aHbI OBITh
3apEruCTPUPOBAHHBIMU U KAYE€CTBE MHAUBUAYAJIBHBIX IPEANPUHUMATEIIEH.
-OpraHU30BbIBACT TEKYIIUNA KOHTPOJIb KA4ECTBA U KOJINYECTBA OKa3bIBAEMbIX
IUTATHBIX 00Pa30BaTENbHBIX YCIYT.

-o0ecrieunBaeT norpedurene u (uam) 3aKa3uruKkoB O0eCIUIaTHOM, JOCTYITHON U
JOCTOBEPHOU MH(pOpMalIMel O TUIATHBIX 00Pa30BaTENIbHBIX YCIYTaXx.

3. THOOPMALUA O INTATHBIX OBPA3OBATEJIBHBIX YCIIVI'AX,
[HOPAJOK 3AKJIFOUEHUA IOT'OBOPA

3.1 VcnonauTens 10 3aKiIt0UeHus JoroBopa npeaoctanisieT [lotpedbutento
JIOCTOBEPHYIO HH(OpMaIHio (B TOM YUCIIE TyTeM Pa3MEIICHUS B YKa3aHHOM B
yI0OHOM JjIsi 0003pEHHS MECTE), COJASPKAIIYIO CICAYIOIMINE CBEICHNUS,
-HAaMMEHOBaHHUE ¥ MECTO HaXOXJeHUs (ropuandeckuii aapec) Ucmomuurens, a
TaK)Ke CBEJICHUS O HAJIMYUU JIMIICH3UU Ha TIPaBO BeJICHUsI 00pa30BaTeIILHOM
JESTEIBHOCTU C YKa3aHUEM PErUCTPUPYIOUIEr0 HOMEpPa, CPOKa JACUCTBHS,
opraHa, UX BbIJIaBIIIETO;

-YpPOBEHb M HAMPABIEHHOCTH PEATM3YEMbIX OCHOBHBIX U JOMOTHUTEIbHBIX

oOpa3oBaTeIbHBIX MTPOrpamMmm, GOpMbI U CPOKH UX OCBOCHUS;

-TepevyeHb TIATHBIX 00pa30BaTENIbHBIX YCIYT U MOPSAIOK UX MPEJOCTABICHNUS,

-CTOMMOCTb IIATHBIX 00pa30BaTENbHBIX YCIYTH MOPSAIO0K UX OIUIATHI;

-IIOPSAZIOK MpreMa ¥ TpeOOBaHMs K 00yJaroIuMCS;

-popMy TOKYMEHTa, BBIJIaBAEMOT'0 110 OKOHYAHUH O0yUICHUSI.

3.2. UcnionauTens 1o TpedoBanmio [ToTpeduTesns mpeaocTaBiseT:

-yCTaB yUpEXKICHHUS;

-TTUTIEH3UIO Ha OCYIIECTBJICHHE 00Pa30BaTEIIbHON ACATEIHHOCTH U APYTHE
JOKYMEHTBI, PETIaMEHTHPYIOIINE OpTraHU3aIiio 00pa30BaTeILHOTO MPOIECcCa;

- azipec 1 TenedOoH yUpeIuTes;

- 00pa3Iibl JOTOBOPOB;

-TIOTIOJTHUTEIHHBIE 00pa30BaTENbHBIE TPOTPAMMBI, IPYTHE TOTOJTHUTEITHHBIC
oOpa3oBaTeIbHBIC YCIYTH, OKa3bIBAEMBIE 3a TIATY TOJBKO ¢ cornamieHus [lorpedutens;

-TIepevYeHb KaTETOPUi OTPEONTENEH, MMEIOIINX MTPABO HA MOTYYEHUE CKUOK, a
TaK)Ke MIEPEUCHb CKUIOK, MPEOCTABIIEMBIX TP OKa3aHUU TUTATHBIX 00Pa30BaATEIIHHBIX
, YCIIYT B COOTBETCTBUH C (heepanbHbIMUA 3aKOHAMU ¥ WHBIMA HOPMATHBHBIMH
MIPaBOBBIMH AKTaMH.
®unman, OTAEICHUE WU APYroe TEPPUTOPUATBLHO 000COOJIEHHOE CTPYKTYPHOE
noapazaenenue Ucnoanurens npenoctaniset [lorpeduTento uHGopMaIuio 0 HaTuduu
JIOCTOBEPHOCTH HA OCYIIECTBICHUE MPaBOMOYN McnosHUTEIS .
Ncnonautens 06s13anH coobmiath [lotpedurento mo ero npockde Apyrue, OTHOCAIIUECS
K JIOTOBOPY U COOTBETCTBYIOIIEH 00pa30BaTEIbHOMN yClyre, CBECHUS.



3.3 ®akT o3nakomiienus [lotpedutens u (win) 3akazyuka C JIUICH3UEH Ha POBEICHUS
00pa3zoBaTeIbHOM AEATEILHOCTH (DUKCUPYETCS B IOTOBOPE.
3.4 Cnocobamu noseaeHust ungopmaruu Ao [lorpedburens u (wnm) 3akazunka
MOTYT OBITb :
- OOBSBIICHUS;
- OyKJIETHI;
- IPOCTIEKTHI;
- nua(opmanus Ha cteHaax Ucnonuurens;
- nH(opmanus Ha opumanbHOM caiite McnonHurens.
3.5 JloroBop 3akitoyaercsi B MUCbMEHHOW (opMe U JOJKEH COAEPKATh
CJIeIyIOIINe CBEACHUS:
- HauMeHoBaHue VcnonHutens;
- (pammnust, umsi, oTdecTBo, TenedoH u aapec [lorpedurens;
- CPOKH OKa3aHUs 00pa30BaTeNIbHBIX YCIYT;
- YPOBEHb U HANPABIECHHOCTh OCHOBHBIX U JIOMOJHUTENBHBIX YCIYT, UX
CTOUMOCTb U TIOPSAJIOK OTLIATHI;
- Ipyrue HeoOX0IMMbIe CBEACHUS, CBA3aHHbIE CO CIIEIU(UKON OKa3bIBAEMbIX
o0Opa3oBaTeIbHBIX YCIIYT;
- TOJDKHOCTH , (paMuIIusi, UMsl, OTYECTBO JIUI[A, TOAMUCHIBAIOIIETO IOTOBOP OT
umeHu McnosiHuTeNs, €ro NoAnuch, a Takxke noanuck [lorpedurens. Ecnu
JIOTOBOP MOJANKCHIBAECTCS PYKOBOAUTENEM (huUiinana Win IpYruM JOHKHOCTHBIM
JMIIOM, TO JIOMOJIHUTEIBHO YKAa3bIBAETCS JOKYMEHT, PErJIAMEHTUPYIOIIHH €ro
MOJIHOMOYHS B cpepe 3aKIr0UeHUs! JOTOBOPOB HA OKA3aHUE MIIATHBIX
oOpa3oBaTeIbHBIX YCIYT, a TAKXKE J]aTa T PEruCTPallMOHHBIN HOMEpP JTOKYMEHTA.
3.6 JloroBop cocrtapisieTcs B 2 —X 3K3eMIUIspax, eciu 3akazuuk u McrnonHurens
ABIISeTCS OHUM JHIoM. Eciin 3aka3zurkom SIBISIETCS OpraHu3alus, yupexkaeHue,
IpeANpHUATHE, IOPUIUISCKUN afapec, OAaHKOBCKUE PEKBU3UTHI JaHHOMN
OpraHu3allid, YUpeKIACHUS, MPEAIPUITHS. Y KaKI0H U3 CTOPOH HAXOJUTCS IO
OJIHOMY 9K3EMILISIPY I0TOBOPA.

4. OTBETCTBEHHOCTD UCIIOJIHUTEJIA U ITOTPEBUTEJIA

4.1 VicmomHuTENNbh OKa3bIBAET 00pa30BaTEIbHBIC YCIYTH B TIOPSIKE U B CPOKH,
OTIpeJICIICHHBIC JOTOBOPOM, Y CTaBOM, YY€OHBIM TUTAHOM, TpauKOM y4eOHOTO
MPOILIECCa U PACIMCAHUEM 3aHATUN. PeXrM 3aHITHI yCTaHABIUBACTCSA
Ucnomaurenem.

4.2 3a He UCTIOJTHEHHUE TM00 HEHAIJIC)KAIee UCIIOJTHEHUE 0053aTEIBCTB 110 JJOTOBOPY
Ucnonmaurens u [loTpebutens HECYT OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO
JIOTOBOPOM M 3aKOHOAATENbCTBOM Poccuiickonn denepannu.

4.3 Tlpu oOHapyXKeHHH HETOCTATKOB OKa3aHHBIX 00Pa30BATEIBHBIX YCIYT, B TOM
qHCIIe OKa3aHUs UX HE B TIOJTHOM 00BbeMe, PETyCMOTPEHHOM
o0Opa3oBaTeIbHBIMH MMPOTPAMMaMHt U y9eOHbIMU TuTaHaMmu. [loTpeOurtens B mpaBe
110 CBOEMY BBIOOpPY MOTPEOOBATH:

-0€3B03ME3THOTO OKa3aHMs 00pa30BaTEIBHBIX YCIYT, B TOM YHCIIE OKA3aHUS
o0pa3oBaTeIbHBIX YCIYT B MIOJTHOM 00BhEME B COOTBETCTBHHU C
o0Opa3oBaTeIbHBIMH MMPOTPAMMaMH, YI€OHBIMU TUTAHAMH, IOTOBOPOM;



-COOTBETCTBYIOIIETO YMEHBIIICHUSI CTOUMOCTH OKa3aHHBIX 00pa30BaTEeIbHBIX
yCIyT;

- BO3MEIICHHNE MOHECEHHBIX UM PACXO/I0B 10 YCMOTPEHUIO HEAOCTATKOB
OKa3aHHBIX 00Pa30BaTEIBHBIX YCIYT CBOMMU CHUJIAMU WM TPETHbUMHU JTUIIAMHU.

4.4 TloTpeOuTenp BpaBe 0TKa3aThCs OT UCTIOIHEHUS JOTOBOPA U MOTPEOOBAThH
TIOJTHOT'O BO3MEIICHHSI YOBITKOB, €CIIM B YCTaHOBJICHHBIN TOTOBOPOM CPOK
HEJIOCTATKU OKa3aHHBIX 00pa30BaTeIbHBIX YCIYT HE yCTpaHeHbl VIcToTHUTEIEeM.
[ToTpeburens Takke B IpaBe paCTOPTHYTH TOTOBOP, €CIIM UM OOHAPYKEHBI
CYIIECTBEHHBIE HEJIOCTATKH OKa3aHHBIX 00pa30BaTENbHBIX YCIYT WINA WHBIC
CYIIECTBEHHBIE OTCTYIIJICHUS OT YCIOBHI JOTOBOPA.

4.5 Ecnu VicionmHATETh CBOEBPEMEHHO HE TPUCTYIHI K OKa3aHUIO 00pa30BaTEIbHBIX
YCIIYT WM €CJIM BO BpEMsl OKa3aHusl 00pa30BaTEeIbHBIX YCIYT U CTalOo
OUYEBUIHBIM, YTO OHU HE OYIIyT OCYIIECTBICHBI B CPOK, a TAKXKE B CIIydae
POCPOYKHU OKa3aHUs 00pa3oBaTeNbHBIX yciuyr [loTpeOuTens Brpase o cBoemMy
BBIOODY:

- HA3HAYUThH VICTIOTHUTENIO HOBBI CPOK, B T€UEHHE KOTOpOTo McomHUTENh T0KEeH
NPUCTYNHTH K OKa3aHUIO 00pa30BaTEIBHBIX YCIYT (WIN) 3aKOHYUTH OKa3aHHE
o0pa3oBaTeIbHBIX YCIYT;

- IOPYYUTH OKa3bIBaTh 00Pa30BaTEIBHBIE YCIYTH TPETHUM JIUIAM 32 Pa3yMHYIO IICHY
U ToTpeOoBaTh OT VcromHUTENsI BO3MEIIEHHUS TOHECEHHBIX PACX0JI0B;

-OTpeOOBaTh YMEHBIIIEHUSI CTOUMOCTH 00pa30BaTEIbHBIX YCIIYT;

- pacTOPrHYThH JOTOBOP.

4.6 IlotpebuTens BpaBe NOTpeOOBATH MOIHOTO BO3MELIEHHS YOBITKOB,
IPUYMHEHHBIX EMY B CBSI3U C HAPYLIEHUEM CPOKOB Hayasa U (MJI1) OKOHYaHUS
OKa3aHUsl 00pa30BaATEIbHBIX YCIYT, a TAKXKE B CBSI3U C HEJOCTAaTKaMH OKa3aHHbIX
00pa30BaTEIbHBIX YCIYT.

5. TIOPAJOK ITOJIYVUEHUA 1 PACXOJOBAHUA CPE/ICTB

5.1 CrouMocTh 00pa30BaTEIbHBIX YCIYT ONPEEIIeTCs B JOTOBOPE MO COTJIAIICHUIO
ctopoH — Ucnionautenem u [otpedurenem.

5.2 O6pazoBaTeabHbIC YCIYTH B COOTBETCTBHH C MOCTaHOBICHHEM [IpaBuTenbpcTBa
P® ot 7 mapta 1995 r Ne 239 «O mepax no ynopsigouuBaHUIO
rOCY/IapCTBEHHOTO PETYIMPOBaHMUs 1IeH (Tapu(oB)» HE BXOAAT B IIEPEUCHb
YCIIYT, IIEHbI Ha KOTOPbIE€ PETYIUPYIOTCS Ha TOCYAAPCTBEHHOM YPOBHE WJIU
ypoBHe cyobekTa PD, 3a uckitoueHueM o0pa3oBaTeIbHBIX YCIYT 10
npodeccruoHaIbHOM MEepernoAroTOBKY, MOBBIICHUN KBATU(PUKAIIIN U
CTOXHPOBKH (PeIepaTbHBIX TOCYAAPCTBEHHBIX TPAKIAHCKUX CITY KAIIHX.

5.3 [oTpeburens 00s3aH OMIATUTH OKA3bIBAEMbIC TIIIATHBIE 00pa30BaTEIbHBIC
YCIIYTH B TIOPSIZIKE U B CPOKH, YKa3aHHBIC B oroBope. [lotpeduremnio B
COOTBETCTBHH C 3aKOHOJIaTEIHCTBOM P® nomkeH ObITh BBIAAH TOKYMEHT,
NOATBEPKAAIOUIUN OIUIaTy 00pa30BaTENIbHBIX YCIIYT.

5.4 Onnata 3a 0Opa3oBaTeNbHbIC YCIYTH MOXKET MPOU3BOIUTCS KaK HAJTUYHBIMU
J€HbraMi, Tak U B 0€3HAJIMYHOM Nopsiake. besHalnuHble pacyeThl MPOU3BOASITCS
yepe3 0AHKOBCKHUE YUPEXKICHUS U 3aUUCIISAIOTCS Ha pacueTHBIN pacyer
Ucnonnurens. PacueTsl HATMYHBIMU J€HbraMU MPOU3BOISITCS ITyTEM BHECEHUS
cymmy B kaccy Mcnonuurerns.



5.5 Ha oka3anue oOpa3oBaTeIbHBIX YCIYT, IPEAYCMOTPEHHBIX I0TOBOPOM, MOXKET
OBITH COCTaBJIEHA CMETa M KaJIbKYJISAIHS PACXOJI0B.

6. SAKJIKOUYUTEJIbHBIE ITOJIOXXEHW A

6.1 Hacrosimiee Ilonoxkenue yTBepk1aeTcs U BCTYIAET B CUITY CO JHS BBEJEHUS €r0
B JICUCTBUE IPUKA3OM IUPEKTOPA Y UPEKIACHUS.

6.2 B nannoe IlonoxxeHne MOryT BHOCUTCSI U3MEHEHUS U JOTIOTHEHUS], KOTOPbIE
YTBEPKJAIOTCA U BBOJATCA B JIEUCTBHE MPUKA30M AUPEKTOPA YUPEKICHHUS.

6.3 KonTpomab 3a coboieHrneM MopsiaKa OKa3aHUsl TUIATHBIX 00pa30BaTEIbHbBIX
YCIIYT OCYILECTBIISIET OpraH UCIOJHUTEIBHOM BIACTH, BHITOJHAIOMIMA QYyHKIUN
10 KOHTPOJIIO U HaJ[30py B 001acTu 00pa3oBaHUsl.



